
Is there flo w
to cell?

OK

DPD1 +/- 25%
Phenol red +/ - 0.2 

OK

1. Valves closed
2. Blocked cell
3. Circulation pumps off
4. Circ pu mp strainer 
    baskets dirty
5. No backwashing

1. Bad tablet 
    (tablets +/- 20%)
2. Opera tor error
3. System fault

NOT OK

Standardise
Do drop test

Unit  should d rop
by amount of

chlo rine in water
an d return to

original displayed
valu e when f low
is re-established

OK

No drop

Drop test within 
25% of DPD1

1. Dirty probes (floc o r pool
    side cleaning)

Not OK

Cl within 25% 
o f DPD1

pH not 6.5 or 9 .0
TEC1 000 (only)

1. Calibrated badly on 
    last test
2. Test taken from pool
3. System fault 

C lean probes
recalibrate

Not OK

No Flow
No Flow

Low/high
alkalinity

Balance water
recalibrate

 Alkalinity between 80-150
1. No water wastage
2. Wrong chemicals
3. Incoming water balance
    n ot constant

Contact
Topline

Not OK

Electronics
 fault  repalce

1. Connection to BNC / ring 
2. Not cleaned for 3 months
3. Tool used to remo ve from
    cell
4. Subject to vacuum
5. Faulty manufacture

Not OK

1. Spike
2. Water bo rne elec  noise 
3. Manufacture fault

Not OK

No Flow

No Flow

Probe fault
replace / repair

Ce ll pressure 0-300m bar
1. Position of sample line 
    take off
2. Below ground plant room
3. L arge circulation pumps

Less than 25%
or 0.2 

Calibrate

Establish
flow

Not OK

No FlowLow / High 
Cell pressure

adjust w ith needle
valves

Chlorine reading 
Increases when flow

is  interupted

Cl AND pH PROBE FUNCTION 

Problem

Cause

Action
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Unit A8 Ropemaker Park
Diplocks Way Ind Estate
Hailsham East Sussex
BN27 3GU
Tel 01323-440760
Fax 01323-844508
E Mail Info@topline.uk.net
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