
Suspected or confirmed of the following:
1. Pollution via loose stool
2. Pollution via blood or vomit
3. Pollution via solid stool
4. Total Viable Count above 10 at 37 deg C
5. Total Viable Count above 100 at 22 deg C
6. Presence of Coliforms
7. Presence of Staph aureus
8. Presence of E Coli
9. Presence of Pseudomonas
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Pool Contamination Action Plan  

Close Pool or spa immediately

OK

Pool  or spa remains closed. Let the
water circulate for 4 turnover periods.
A spa will turn over in 6 minutes and a 
pool in 2 .5 hours. Check your turnover
periods with pool installers manual.

Backwash the pool or spa
following the pool installers manual.

Do not reopen pool or spa until
the free chlorine and pH levels are

within outer limits

Open pool or spa and continue
testing every 30 minutes. 

____ to conduct water test.
  

Water test is clear

No further corrective action
required. Continue with
normal testing routine.

Water test is not clear

Topline engineer will be on site within
 ___ hours and  raise free chlorine to 

5.0ppm and Lower pH to 7.2
Add flocculent manually or 

automatically if UV not installed

Suspected or confirmed of the following:
1. Presence of Cryptosporidium
2. Presence of Giardia

Close Pool or spa immediately

Pool or spa remains closed. Let the
water circulate for 4 turnover periods.
A spa will turn over in 6 minutes and a 
pool in 2.5 hours. Check your turnover
periods with pool installers manual.

Backwash the pool or spa
following the pool installers manual.

Maintain free chlorine at 5.0ppm
and pH at 7.2

DO NOT open pool or spa and 
continue testing every 30 minutes. 

_____ to conduct water test.
  

Water test is not clear

Topline engineer will be on site within
___ hours and raise free chlorine to 

50.0 ppm leave circulating for 2.5 hours
and backwash filters . 

Refill raise free chlorine to 50.0ppm.
Allow water circulate for 2.5 hours.

Suspected or confirmed:
1. Presence of Legionel la

Close pool or spa immediately, turn off air
 blower and booster pump and clear 
the area of people. Allow the water

 to rest for 15 minutes prior to any works.
 

_____ to inspect and clean
balance tank also any shower heads
within immediate area. 

Backwash the pool  or spa
following the pool installers manual.

Maintain free chlorine at 2.5ppm
and pH at 7.2

Pool or spa remain closed
continue testing every 30 minutes. 

_____ to conduct water test.
  

 Water test is not clear

Inform Topline engineer, your area 
manager and Topline by email 

Topline contact details
 Telephone_________________
Email_____________________

Topline engineer will be on site within
 ___  hours and  raise free chlorine to 

5.0ppm and Lower pH to 7.2
Add flocculent manually or 

automatically if UV not installed

Inform Topline engineer, your area 
manager and Topline by email 

Topline contact deta ils
Telephone______________________
Email__________________________

Inform Topline engineer, your area 
manager and Topline by email 

Topline contact details
Telephone____________________
Email________________________

 


