
ISRM NATIONAL POOL PLANT

OPERATORS CERTIFICATE

for the benefit of your staff and customers

ISRM NATIONAL POOL PLANT CERTIFICATES

Industry recognised pool plant operator training courses from

Topline. Delivered on behalf of the Institute of Sport and

Recreation Management, will help your staff deliver the perfect

bathing conditions today’s customers expect.

Pool plant operation training 

ISRM National Pool Plant Foundation Certificate. Leading to

the Active IQ Level 2 Certificate in Basic Pool Plant Operation

ISRM National Pool Plant Operators Certificates  Leading to

the Active IQ Level 3 Certificate in Pool Plant Operation 

What are the key benefits?

Makes operatives aware of the legal responsibilities of

running modern swimming pools. 

Helps embed best practice in order to ensure the most

efficient and effective use of resources e.g. chemicals, water,

energy. 

Provides optimum bathing conditions to your customers –

encouraging repeat visits. 

Enhances the reputation and standing of your organisation

by providing quality staff training which is suitable, sufficient

and current. 

Both an industry recognised pool plant operation training

course and a recognised qualification on the National

Qualifications Framework. 

Course Content Pool Plant Foundation

Test the pool water

Understand the factors that contribute to pool 

water quality

Explain to bathers what can affect pool water 

quality

Understand the importance of good hygiene 

and cleanliness in and around the swimming 

pool

Course Content Pool Plant Operator

Swimming pool management

Health and safety – the responsibilities of pool 

operators

Swimming pool hygiene and cleaning

Pollution and infection

Water supplies and treatment

Circulation system

Filtration

Chlorine and hypochlorite chemistry

Disinfection of pool water

pH, alkalinity and balanced water

Water testing and diagnosis

Chemical safety

Chemical delivery and storage

Chemical dosing

Automatic control

Valves

Heating and ventilation

Energy efficient management
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